CORRIGENDUM

Subject: Principles and Practices of Banking

POSITION AS IT EXISTS IN THE
COURSEWARE

TO BE MODIFIED AS

Page 285 20.10.1 (a)

It shall have jurisdiction to entertain complaints
where the value of the goods or services paid as
consideration does not exceed 50 lakh.

It shall have jurisdiction to entertain complaints
where the value of the goods or services paid as
consideration does not exceed 1 crore.

Page 285 20.10.2 (a) (i)

Complaints where the value of the goods or
services paid as consideration exceeds 50 lakh
but does not exceed Rs. 2 crore.

Complaints where the value of the goods or
services paid as consideration exceeds Rs.1
crore but does not exceed Rs.10 crore.

Not available

Inclusion: Page 286

20.10.3 Jurisdiction of National Consumer
Disputes Redressal Commission

National Consumer Disputes Redressal
Commission shall have jurisdiction to entertain
complaints where the value of the goods or
services paid as consideration is above 10
crores.




